Description:

IBM online backup for Distributed Servers provides continuous online backup, off-site electronic vaulting, and recovery of business server data. All backups are performed automatically over network connections to a remote, secure off-site data vault so that data is always protected and available for immediate recovery. 

With IBM online backup, small and medium-sized businesses and remote branch offices can reliably protect their vital business data. There are no tapes to purchase, handle, transport, catalog or store. By eliminating the costs, human error and data loss risks inherent in manual backup procedures, IT personnel can now focus on more strategic business initiatives. 

With IBM online backup, backups are always up-to-date and can be recovered up to the time data loss occurred. Online backup continuously backs up data using award-winning patented technology that transmits only the bytes that change in the files and databases — a highly efficient approach that minimizes both server load and bandwidth utilization. 

The service reliably backs up even difficult to protect open, changing files and databases such as Exchange, SQL, and Oracle. No third-party database plug-ins, open file managers, or complex configurations are required. Every time your files are updated, the data is automatically moved off-site. Applications run dependably 24x7, with the assurance of full protection for the data. 

Web-based management 
Through the Web management portal, customers can manage and monitor the entire backup and vaulting process from a Web browser anywhere, anytime. They can create customized backup policies, check status, delegate responsibilities across an enterprise, and initiate restore operations whenever needed. 

And unlike other services, IBM's online backup is charged based on a utility model so that customers pay based on the amount of data they are storing. Monthly charges are determined based on the maximum number of gigs stored and the charge per gig is reduced as storage increases making IBM's online backup service one of the most cost effective ways to manage and control off site data storage costs. 

Requirements: 

· Windows NT™, Windows™ 2000 Server, Windows 2003 Server 

· Internet Explorer 4.0 or higher 

· Minimum 128 kb always on Internet connection 

Ordering information: 

1. IBM Solution Providers who acquire products directly from IBM will need to submit a Project Form to bcrsproj@us.ibm.com for each opportunity. This form may be obtained at: 

http://www.ibm.com/PartnerWorld 

· ServicesPartnerinfo 

· Library 

· Forms 

2. Business Partners who acquire products from a Distributor will need to submit a project form to the Distributor or contact the Distributor when an opportunity is identified. The Distributor will submit the project form. 

3. The opportunity request, upon approval, is valid for 12 months. Refer to the project form for specific details. 

4. Upon notification of project form acceptance by IBM, contact your assigned BCRS Account Manager or your IBM Global Services Channel Sales Representative to engage the opportunity. 

5. The BCRS Account Manager will generate the requested pricing and proposal and return it to the Distributor or Solution Provider for delivery to and signature by the customer. Business Partners should return signed contracts to their BCRS Account Manager. 

6. Business Partners must the then submit the BRSREQ Fee request to bcrsproj@us.ibm.com This form may be obtained at:  http://www.ibm.com/partnerworld 


· Services PartnerInfo 

· Library 

· Forms 

· BRSREQ-Fee Request Form 

Note: The Closed Contract Fee schedule is available on the Business Partner Exhibit (Z125-5505) IGS Services Offering Table, Section H. 

