
Completely refurbished equipment for powerful 
solutions at significant savings

• Wide range of newer model equipment.

• Three-month quality satisfaction 

guarantee provides the purchaser a 

replacement, at the option of IBM 

Global Financing, if the purchaser is 

not completely satisfied.

• All equipment qualifies for IBM 

maintenance agreements.

• Selected systems can be custom 

configured to individual user 

specifications.

• After-sale support, including telephone 

help line, to ensure your satisfaction.

Expert refurbishment
IBM Certified Used Equipment is 

fully refurbished and tested at IBM 

manufacturing sites and qualifies 

for IBM maintenance when shipped 

from IBM Global Financing.

• Only IBM components, manufactured 

by or for IBM, are used to replace 

original parts.

• All cables and manuals required for 

operation are included.

• Each unit is refurbished inside and out.

• Equipment is packaged and sealed 

at IBM manufacturing sites before 

shipping.

Attractive terms
IBM Global Financing offers a full 

range of options with competitive, 

flexible terms. Leases can be 

structured from several months 

to several years. Special payment 

structures are available and 

purchase can be arranged.

For more information

• For quotes on PC equipment, call 

the IBM Global Financing PC 

Remarketing Information Line at 

800-426-5440 or e-mail inquiries to 

pcused@us.ibm.com.

• For quotes on other equipment, 

customers can call 866-IBM-USED 

(866-426-8733) or visit our Web site at 

ibm.com/shop/used.

• Check equipment availability by 

visiting the IBM Global Financing 

Web site at ibm.com/financing.

IBM Certified Used Equipment

IBM Global Financing offers the 

largest inventory of used 

IBM products. IBM Certified Used 

Equipment™ comes with a 

three-month quality satisfaction 

guarantee. All products are 

refurbished, carefully tested and 

backed by IBM. It’s the answer 

for cost conscious companies with 

significant IT challenges.

Important advantages
Quality and selection make IBM 

Certified Used Equipment the best 

source for refurbished IBM products:

• Broadest selection of used IBM 

equipment including systems, upgrades 

and features such as memory, disk 

drives and adapters. Offerings include 

S/390®, AS/400®, RS/6000®, PCs, 

printers, communication devices and 

displays.
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